Rebel Marine offer Luxury RIB Hire ( Skippered) from Fishbourne and Cowes Yacht Haven,
Sailing Dinghy Hire, Kayak Hire, Paddle Board (SUP) Hire, Bike Hire and Boat Sales as well
as Tuition in both Power Boats and Sailing Dinghy’s. Rebel Marine can Tailor a package to
suit your requirements whether its one-on-one, group booking, Family Fun day, Birthday
treat or Corporate Team Building.

In their modern and exceptionally well kept Boat Yard they will also be offering RIB and
Small Power Boat Storage, Antifouling and Valeting Services as well as a dry sailing
option. They also offer boat delivery/collection and a re-fuelling service and have a limited
number of half tide Pontoon Berths available on annual contracts.
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BOOKING TERMS AND CONDITIONS

All bookings are subject to Marine Federation standard terms and conditions

All bookings require a 50% deposit (or payment in full if within 21 days of the event ) to secure a confirmed
booking. Balance if due to be paid at least 21 days prior to departure. Fuel when charged extra must be paid
immediately on completion of the Charter Fuel usage will be monitored by the skipper using the onboard flow
meters and the client will be advised at the end of the charter.

Any cancellation made by the customer within 21 days of the scheduled date, will not be entitled to any refund
unless the places cancelled are resold to same monetary value. At the company's discretion, we may offer to
postpone the event / booking and offer an alternative date.

Bad weather

In the event of cancellation or curtailment due to bad weather (a safety decision will be made by skipper only)
we will offer an alternative date(s) or time pro rata if the charter is curtailed for bad weather. PLEASE NOTE:
We cannot be held responsible for any costs incurred including, but not limited to, travel or hotel costs as a
result of the experience being cancelled.

Rebooking

We will try to be flexible on new dates but in the event of difficulty in resolving this issue we will offer up to a
maximum of five new dates including at least two weekend dates.

For cancellation or curtailment due to mechanical failure of the boat

We will refund pro rata to the hours run / not run and or offer alternative vessels or dates and times for
completion of a charter. No consequential losses will be entertained under any circumstances.

For cancellation or curtailment due to customer behaviour or adverse actions

The full charter value will be due including fuel used to the period and fuel required to return the vessel to the
point of departure.

Customers wishing to curtail a charter or causing a curtailment

Customers will not be entitled to any refund and will incur fuel charges for the period used plus any return fuel
anticipated to the point of departure. Damage charges may apply if this is also the reason for the curtailment.

Damages
Any willful damage or misuse and discharging of lifejackets must be paid for by the client.
Important medical information
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Powerboat rides and charters are not suitable for people with some medical conditions or disabilities. Please
check with us prior to booking if you're unsure if you or any member of your party may be affected by the
impact or motion of the boat on the water. It is the responsibility of the person confirming a charter booking
to ensure that all members of their charter / ride group are made aware of this, and we are notified
accordingly. All members of the group hold an individual responsibility to draw our attention to any such
condition, prior to booking and in all circumstances, to notify the skipper prior to departure of the vessel.

Disabilities

You must be physically fit as this can be a quite a demanding experience. This is not suitable for pregnant
women or people with histories of bad backs or necks. You will be asked on the day if you know of any medical
reason why you should not participate. Please do not put yourself at risk. There is a lower age limit of 5. An
adult must accompany each under 18.

Alcohol, drugs or unusual behaviour
We do have a strict ‘'NO ALCOHOL’ and ‘NO SMOKING’ policy at all times during the Experience.

If, in the opinion of the skipper, any passenger has consumed too much alcohol or under the influence of drugs
causing impaired reaction or displaying irrational behaviour likely to compromise safety we reserve the right to
refuse to board them. No subsequent costs or claims for alternative transport to the required destination will
be accepted.

Personal effects and valuables

You are solely responsible for your personal belongings whilst travelling with us. Any valuables taken aboard
our vessels or left in our sales kiosk, are done so at entirely at your own risk and the company accepts no
responsibility for them whatsoever. Particular care should be taken of mobile phones, camera equipment and
any valuables and steps to avoid them getting wet or lost overboard should be taken if you choose to take
them aboard rather than left safely behind prior to departure.

Safety brief

It is mandatory that all passengers are given a full safety brief by the skipper, immediately prior to departure.
All passengers are required to pay attention to the safety information given. Please make the skipper aware of
any medical conditions that may affect you including any mental health issues. Details can be given privately
by asking the skipper, or with a member of staff either at the time of booking or arrival with us. Please inform
the skipper if any member(s) of the group have consumed excessive alcohol prior to any departure.

Injury

We will file an MAIB report for any significant injuries or accidents sustained whilst afloat and any minor injury
or 'near-miss' will be recorded and filed. Please immediately inform the skipper of any injury sustained as soon
as it happens in order that that we can adequately assess the situation, offer first aid where necessary or
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summon further medical assistance. Please inform your skipper if you experience any unusual discomfort
which may be indicative of more significant issues.

If the charter needs to be curtailed we will refund pro rata as per our curtailment or cancellation conditions.
Alternatives on a pro rata basis will be offered where the injury is the result of an accident. No refund will be
due where the injury or condition is pre existing or caused by a member of the charter party through
negligence or wilful act.

The Skippers decision

On marine and safety matters is final. Skippers do not have the authority to negotiate any business /
settlement terms or resolve disputes. Any dispute or query should be addressed to a company director at our
head office.

On The Day:

Please arrive at the meeting point 15mins before your trip is due to start. If there are any changes to the
schedule you will be contacted on the contact phone number you provided when you made your booking. In
addition please provide a mobile number for the lead Person on the day.

Dress Code:

Please dress for the outdoors. A waterproof jacket is essential. Flat non marking foot wear, trainers/deck
shoes are ideal. You may wish to bring a change of clothes for your return — you could be getting wet.
Waterproofs are available for renting on the day at a cost of £5 per person.

Life Jackets:
Self inflating Life Jackets will be provided

Facilities: There are no on board facilities.
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